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Welcome to our newsletter. We hope that it will update you on what has been happening in 
the practice and answer some of the questions you may have had in recent months.  
 

You will no doubt be aware, from the news, media and your own experiences, the NHS has 
been under great pressure since Covid 19, and this has continued with the new strains of 
Covid that have appeared. Hospital waiting times, clinic waiting times and ambulance waits 
have become longer. These pressures have a knock on effect on general practice, for 

example, we have increased demand from patients asking for our help with referral waiting 
times and specialist clinic results, over which we have no control.   
There have also been changes within our surgery, due to retirement of some of our 

longstanding staff.  Our staff have tried, and continue to try, to provide stable, consistent 
care for you, both on the phone and in the surgery, in reception and in clinics to support you 
at this challenging time.  

 
Staff 
Doctors 

As many of you know, Dr Faulkner stepped back from routine clinics in August 2021 and 
now only provides specialist clinics e.g. joint injections, minor operations and contraceptive 
implants. 

We are fortunate to have Dr Durbar, who joined the practice in August 2021 and has now 
been with us for a year. He has joined the practice at a time of great challenge for General 
Practice, but he continues to contribute very positively to the practice and looks forward to 
its future. 

Dr Saunders left the Practice in February 2022, and we wish her well in her new work. After 
she left, we arranged for her sessions to be covered by Locum GPs. Where possible, locum 
doctors, known to the Practice, filled in as we feel this is important for your care. Nationally 

there is a shortage of GP doctors and locums, so this has not always been easy to arrange.  
We are now very pleased to let you know that Dr E. Acomb will be joining the practice, to 
replace Dr Saunders. Many of you may have already met her, as she has provided Locum 

sessions for us over recent months. She is a very experienced GP and will be working with us 
for 3 days a week, from September. 
In response to several queries, we can confirm that Dr Lowe is still working in the practice, 

both consulting with patients and also working hard behind the scenes.  
 
Our current doctors are: Dr Lowe(F) Dr Scott (M) Dr Rothwell (F) Dr McLoughlin(F) Dr Durbar 
(M) Dr Acomb(F) & Dr Faulkner (M). 

 
Nurses 
Kath Kerry, our longest standing Practice Nurse, has retired this year but continues to work 

in the practice on reduced hours. After a period away, Carole Molyneux continues with us as 
Practice Nurse. We have been supported by some temporary nurses in the meantime. 
 

Healthcare Assistants 
Sandra is a familiar face to many of you, supporting the practice team with blood tests and 
other procedures. 



This year we have welcomed Naomi, our new Healthcare Assistant. Naomi will gradually be 
increasing the range of services which she can provide for you. We are very excited about 

her role, which will allow our nurses and healthcare assistants to make sure that your 
ongoing health conditions are supported and monitored as well as possible. 
 

Reception, Secretarial and Support Staff 
Our reception staff do an incredibly important job and the surgery could not run without 
them. In addition to answering the phones and manning the front desk, they play an 
important role in your care e.g. by following up your letters and documents.  

Carol Morris has retired from the practice after many years and we wish her well. 
We are very pleased to welcome Zaara and Megan to our Reception Team. We hope that 
they will settle in with us well and be with the practice for many years. Please be patient 

with them whilst they are finding their feet. 
 
In general practice, we now have the support of some additional staff specialist staff.  

Natalie continues as our motivational and enthusiastic Health Improvement Practitioner 
(HIP), who can help you to make the changes you need to reduce your risk of developing 
Heart Disease, Diabetes and Respiratory problems. 

Our Musculoskeletal Practitioner (known as MSK) Kieran, can assess joint, muscle,  back and 
bone problems including arranging tests and referrals as needed. 
Our Mental Health Practitioner (MHP) Damon, is available to discuss mental health 

problems, including anxiety and depression. 
Our Practice Pharmacist, Ahmed will be reviewing your medications with you and checking 
that these are all in order. Many prescription queries, especially regarding formulations and 
availability, can best be dealt with by him. 

 
Caretaking and Cleaning 
A big thanks to Roland and Carol for all their incredible hard work in keeping us all safe and 

our surroundings so clean and tidy. 
 
Practice Manager 

Elaine Leatham continues, ably, as our practice manager. 
Our staff are what make your care what it is, so please treat them with respect at all times.  
 

Appointments  
Although our GP appointments are currently a predominantly telephone first model 
(followed by face to face appointments as needed), we also offer some directly bookable 
Face to Face appointments. We recognise that it is important to offer a mix of 

appointments, as some patients prefer telephone appointments whilst others prefer face to 
face. We will be revisiting our appointment system in the coming months to look at this 
balance, and appointment timings. For some symptoms and conditions, a face to face 

appointment will always be needed. Telephone appointments have allowed us to cope with 
the increased demand for services, and have offered flexibility for many people who are at 
work or out and about. 

When you book an appointment, our reception staff ask you the reason for your 
appointment. The doctors have asked them to do this as it is important to make sure that 
you see the right person and that serious conditions, such as heart attacks, are dealt with . It 



also means that the doctors can look over the relevant parts of your medical history that 
relate to the problem, hopefully giving you a more satisfying appointment. This is essential 

for face to face appointments. 
 
Please remember to book in for your annual reviews with the Nurses and Healthcare 

assistants, usually in the month of your birthday. This is especially important for Carer`s 
checks, and patients who have Dementia, a Learning Disability, Asthma, COPD, Heart 
Disease or Stroke and Diabetes. 
 

Everyone coming to the surgery should still wear a Face mask, to keep everyone safe. 
 
Primary Care Network (PCN) and Extended Out of Hours Service 

Each GP practice in England is now part of a Primary Care Network (PCN).  Our practice is 
part of the Breightmet and Little Lever PCN. 
We have been having building work at the surgery, so that, from October, Tonge Fold will be 

hosting our PCN’s Extended Hours appointments, at evenings and weekends (this was 
previously located elsewhere in Bolton). These provide appointments for patients who are 
unable to take appointments during the usual surgery times. These appointments will use 

your notes from your other consultations at the surgery and vice versa. 
 
Local Pharmacy Services 

GP practices are asked to remind you that your local Pharmacy Services are able to provide 
consultations and advice for a range of conditions, for example sore throats, coughs, colds  
and blood pressures. This is why you may be offered this option by our Receptionists, It may 
be a helpful alternative to waiting for  GP appointment. 

 
Vaccinations 
From late September, Flu vaccines will be available at the surgery, by appointment. 

Childhood vaccinations are very important (there has been a Measles outbreak in the last 
year, in Greater Manchester), so please keep your appointments for all your child`s 
vaccinations. 

Covid booster vaccinations will be delivered by one of the Community Hubs and can be 
arranged by ringing 119 or booking online, when you have received notification from NHS 
England. Vaccination is important to keep yourself and others safe, so please get vaccinated.  

 
Patient Participation Group (PPG) 
If you are interested in joining this group, please contact our Practice Manager.  
 

Cycle Stands and External Lighting 
There are now cycle stands at the front of the building for patient use. We are also 
upgrading the external lighting, ahead of the darker winter days. 

 
Thanks 
Finally a big thank you to all of our patients for your patience and understanding. We do our 

best for you because you are important to us. We value good relationships with you, even 
when times are difficult. 
 


